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This course has been designed to give advisers in-depth knowledge to support their 
clients claim for Personal Independence Payment or challenge a Personal 
Independence Payment decision. It promotes stronger claims by offering a thorough 
understanding of the basis of decisions and how to challenge them.  

 

Module one we will consider:  

• The main conditions of entitlement for Personal Independence Payment 

• The assessment criteria for Personal Independence Payment activities  

• An overview of the claim process 

• Good practice when completing the forms 

Module two we will consider:  

• Decisions and change of circumstances  

• Challenging PIP decisions 

• Using legislation, case law and guidance to support an appeal 

Target Group: Standard 

This course is aimed at advisers working with disabled people or those with health 

conditions. 

By the end of the course you will: 

Feel confident about advising clients to maximise their chance of a successful 

outcome. 

Date: Tuesday 24 September 2024, 10.00 – 4.00 
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