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Training Courses  
Move to Universal Credit? 

2 online modules 

This course provides a detailed look at migration to Universal Credit including 
managed and natural migration, better-off calculations and how best to advise 
claimants. Case examples will highlight the issues involved and provide a basis for 
discussion. 

Module one we will consider: 

• What is natural migration and when does it happen 

• Managed migration, who it affects and when 

Module two we will consider: 

• Transitional protection 

• Better-off calculations 

• When to move to Universal Credit 

Target Group: Experienced 

This course is relevant to anyone who has a working knowledge of Universal Credit 
and works with working age claimants. 

By the end of the course you will have: 

Confidence to advise clients about the move to Universal Credit and how it will affect 
them.  An understanding of the impact of Universal Credit migration and how your 
organisation can work to support clients.  

Date: Wednesday 26 June 2024, 10.00 – 4.00 
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