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Training Courses  
Universal Credit and work 

1 online module 

This course provides an understanding of the effect of work on Universal Credit 
entitlement. The course focuses on earnings assessment if you are employed or 
self-employed, the impact of changes in employment and working if you have limited 
capability for work.  

This module will cover: 

• How earned income is calculated for Universal Credit  

• Reporting earnings 

• How different payment cycles impact on Universal Credit 

• Limited capability and work 

• In work conditionality 

Target Group: Standard 

This course is relevant to anyone who supports claimants who are working or 
considering starting work. Providing a detailed look into Universal Credit and work, 
this course provides a comprehensive introduction and also works well as a 
refresher. 

By the end of the course you will have: 

Confidence to advise clients about how work affects entitlement to Universal Credit.   

Date: Thursday 8 February, 10.00 – 12.30 
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