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New Bereavement 
Support Scheme
The Government began reviewing bereavement benefits 
in December 2011. From 6 April 2017 drastic changes were 
made with the clear intention that any support following 
a bereavement would be for the short-term only. 

Key points to remember here include:

 Payments are monthly and  
are made for 18 months only 

 Lump sum payments are payable 
and the amount depends on 
whether or not the bereaved 
person is pregnant or has 
dependent children.

The monthly amounts are far lower 
than the benefits available previously. 
Bereavement Allowance, for example, 
prior to the changes could be £492.70 
a month. A person in the same 
situation from 6 April 2017 would 
receive £100 a month. Widowed 
parents with young children will be 
the most affected, with the maximum 
payment period reduced from 20 
years to 18 months. 

Rates
If you are pregnant or have 
dependent children: lump sum of 
£3,500 and 18 monthly 
payments of £350

If you do not have dependent 
children: lump sum of £2,500 and 
18 monthly payments of £100.

Recognisable features
As with previous bereavement 
support, entitlement depends on  
the late spouse’s or civil partner’s 
national insurance contributions.  
If the death was a result of an 
industrial accident or disease the 
national insurance contribution 
conditions will be treated as being 
met. To qualify the bereaved person 
must be under pension age at the 
time of death.

New features
The lump sum payments are ignored 
as capital for all benefits and are 
tax-free. The monthly payments are 
ignored for all means-tested benefits.

The monthly payments can be paid 
alongside earnings replacement 
benefits, such as contributory 
Employment and Support Allowance.

Unlike the previous scheme, those 
bereaved under the age of 45 without 
children will qualify for help.

Entitlement continues if the bereaved 
person re-marries, forms a new civil 
partnership or lives with another 
person as if they are married or  
in a civil partnership.

The range of benefits that were 
available before April 2017 can still  
be claimed if the death occurred 
before 6 April. These may be more 
beneficial to clients depending  
on their circumstances. Widowed 
Parent’s Allowance and Bereavement 
Allowance can be backdated for  
three months and the Bereavement 
Payment of £2,000 can be backdated 
up to 12 months.

How to claim
You can get a claim form from  
the Bereavement Service on  
0345 606 0265.
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Changes from April 2017

Rent restrictions and disability
Following a Supreme Court Ruling, 
Housing Benefit and Universal Credit 
regulations have been amended to 
align the rules for adults and children 
who require a separate bedroom or 
additional bedroom for an overnight 
carer. The amended rules allow  
an extra bedroom under the size 
criteria where:

  a severely disabled occupant, 
including a child, needs an 
overnight carer

   with a maximum of one extra 
room where more than one 
occupant needs overnight care

  due to severe disability, the 
claimant and partner, or a child, 
are unable to share a bedroom

See Circular HB A3/2017

Universal Credit Housing Costs 
for young renters
There is no automatic entitlement to 
housing costs for rent in respect 
claimants aged 18 to 21 who make a 
new claim in a Universal Credit full 
service area. Many groups are exempt 
from the restriction, including where 
the claimant:

  is responsible for a child

  was a care leaver before age 18

  cannot live with parents due to 
serious risk

  receives the middle or high rate 
care component of Disability 
Living Allowance or the daily living 
component of Personal 
Independence Payment

  has earnings at least equivalent to 
16 hours per week at the national 
minimum wage

The following changes came into effect from this month...

Two-child element limit  
with Child Tax Credit and 
Universal Credit
From 6 April 2017, the general rule 
restricts the maximum number of  
child elements to two. Exceptions  
apply in specified circumstances and 
there is no immediate reduction for 
those who already receive three or 
more child elements at the point of 
change. See our article on this topic  
for more information. Similar rules 
apply to restrict the number of child 
elements with Housing Benefit. All 
children continue to be taken into 
account for other purposes, eg. for a 
disabled child or childcare element  
and for the size criteria for Housing 
Benefit and Universal Credit.

Removal of family element  
with Child Tax Credit and  
higher element for first child 
with Universal Credit
There is no family element with Child 
Tax Credit where the oldest child is 
born on or after 6 April 2017 and no 
higher rate child element with 
Universal Credit in respect of a child 
born on or after that date.

Removal of limited  
capability for work element 
with Universal Credit and 
work-related activity 
component with Employment 
and Support Allowance
New claims for Employment and 
Support Allowance or Universal Credit 
will not include any addition where  
the claimant has limited capability  
for work, but not work-related 
activity. Those who already receive 

the work-related activity component 
with ESA or limited capability for work 
element with UC continue to receive 
this until there is a new work 
capability assessment or they have a 
break in claim. For Employment and 
Support Allowance, entitlement to 
the work-related activity component 
is retained where you reclaim within 
12 weeks.

Removal of time limit for 
permitted work higher limit
From April, the 52-week time limited 
for doing permitted work is removed.

Universal Credit  
earnings taper
The amount of earnings taken into 
account is reduced from 65% to 63%

Conditionality for parents  
on Universal Credit
From April, those responsible for a 
child aged 3 or 4 will be subject to full 
work-related conditionality with 
Universal Credit. 

New Bereavement  
Support Payment
Bereavement Support Payment 
replaces Bereavement Payment, 
Bereavement Allowance and 
Widowed Parents Allowance where 
the death of the spouse or civil 
partner occurs on or after 6 April 
2017. Bereavement Support Payment 
is a one-off lump sum payment plus 
18 monthly payments.
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CPIP/2306/2015 – disability  
should be assessed in the context 
of normal daily life and not a  
self-imposed sheltered version
Amongst several issues raised by this case, one,  
in particular, stands out due to its general application  
to the Personal Independence Payment regime.

The appellant had a profound hearing 
impairment. It was a DLA to PIP 
transfer case and at the first-tier 
tribunal no award of PIP was made.

Judge Gray identified the key error  
of law. The tribunal had assessed  
the claimant’s ability to hear and 
communicate only after she had 
avoided noisy environments.

And thus the issue was raised:  
was this the correct approach  
to assessing what are regular  
and preferred daily activities  
for a claimant?

Judge Gray held that assessments 
need to consider a claimant’s regular 
and preferred activities and where 
these are limited to more than a 
trivial extent the claimant will satisfy 
the descriptor on that day. Crucially, 
he went on to say that any steps 
taken by a claimant routinely to make 
an activity possible or easier must be 
“filtered out” of the assessment.

Here is how Judge Gray put it:

“The PIP descriptors measure 
the level of disablement, and it 
is important that the extent of 
a person’s disability is captured 
in the context of normal daily 
life and not a sheltered version 
of it that the disabled person 
has imposed upon themselves 
to make their life easier.”
Offering guidance to future  
first-tier tribunals, he added: 

“The issue is whether the 
choice [of preferred daily 
activities] is because of a 
person’s inherent make-up or is 
due to how they have become. 
Where disabilities come later 
in life it may be easy to 
establish how somebody 
behaved before the disability 
and whether their preferences 
have changed. If they have 
changed then, in the absence 
of other very cogent factors,  
on the balance of probability 
that is likely to be because  
of their disability.”
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Essential information for young 
people claiming Universal 
Credit in full service areas.

The Youth Obligation was  
introduced on 1 April 2017  
and has three main features:

1.  A ‘boot camp’ or Intensive  
Activity Programme (IAP) which 
will include learning job-search 
and interview techniques and 
structured work preparation  
and will last about three weeks. 

2.  A requirement that if they  
remain on Universal Credit  
after six months they will have to 
either apply for an apprenticeship 
or training, attend work placement  
or undertake some work of 
community value to give them  
the skills they need to find work.

3.  A work coach will consider  
whether they are entitled to  
any help with rent – there is no 
longer automatic entitlement. 

The rationale behind the changes  
to help with rent is to “ensure young 
people in the benefits system face  
the same choices as young people 
who work and who may not be able to 
afford to leave home.” There are some 
groups exempt from the restrictions 
to help with rent. These are detailed  
in the Department for Work and 
Pensions memo ADM 6/17.

When it comes to the detail of  
who is exempt there are the usual 
categories – such as those responsible 
for a child, care leavers, those who 
receive the middle or high rate care 

component of Disability Living 
Allowance or the daily living 
component of Personal 
Independence Payment and those 
who are unable to live with parents 
due to a serious risk to health. 
Within the Memo guidance is given 
as to what can be considered when 
deciding if it is appropriate for young 
people not to remain living with 
parents including:

  Where the remoteness of the 
parent’s home presents a serious 
barrier to finding work 

   those whose parental home 
would be overcrowded as a result 
of them living there

   those whose parents have moved 
and have made it clear the young 
person is not welcome to move 
with them

  those who have been asked to 
leave the family home 

  those who are former gang 
members or are attempting to 
reduce their involvement in a 
gang or are at risk of gang threats 
or violence in the area where the 
family live

Those not affected by this change:

  Young people not subject  
to all work requirements of  
35 hours a week. 

  Young people living in Universal 
Credit ‘live’ service areas.

  Young people already receiving  
the housing cost element or 
Housing Benefit on 31 March 2017. 
This protection will end if their 
Universal Credit award no longer 
includes the housing cost element. 

  Young people who have earnings 
of at least 16 hours a week at the 
national minimum wage. 

  Young people who have previously 
been in work and had earnings of 
at least 16 x the national minimum 
wage a week during the previous  
6 assessment periods. They can 
claim help with rent for six months. 

There have been significant changes for 18-21 year 
olds claiming Universal Credit in full service areas. 
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Changes to ESA Permitted Work 
and Hardship Payment Rules

Universal Credit Full Service - 
Explicit Consent

They are removing the 52-week limit 
on the period for which claimants may 
undertake permitted work at the higher 
limit while continuing to be entitled to 
benefit. This means that such work can 
now be done indefinitely.

The second change to the rules 
provides for a hardship payment at 
80% of a claimant’s applicable amount 
where they are not in receipt of a 
work-related activity component as 
part of their ESA award and either they 
or a member of their family is either 
pregnant or seriously ill.

The rules came into force on  
3rd April 2017, and for the fanatics 
amongst us, who take their reading 

If the adviser has enough information 
about a claimant and their circumstances 
the DWP have accepted that they are 
acting on the claimant’s behalf. However, 
access to claimant information based on 
implicit consent is no longer available in 
UC full service areas, and explicit consent 
must be given. The DWP argue that 
claimants now have access to all their 
claim information and therefore the 
explicit consent process:

“operates a limited form of disclosure 
to protect personal information... [with] 
implied consent … risks of the disclosure 
of [personal data] is heightened beyond 
an acceptable level.”

DWP, January 2017

As promised many 
months ago, the 
government has 
introduced changes 
to the rules on 
permitted work and 
hardship payments 
for Employment and 
Support Allowance. 

seriously, the associated 
documents include the statutory 
instrument (S.I. No. 205/2017) and 
its very informative explanatory 
memorandum. There’s also an 
exquisitely written and finely 
crafted DMG Memo (DMG Memo 
7/17 – hats off to its author) and 
lastly, a Housing Benefit Circular 
(HB Circular A4/2017 – this one a 
little less resplendent than its 
departmental neighbour). Together, 
they will tell you everything you 
need to know about the changes, 
and, if read with the attention and 
reverence they deserve, probably a 
lot more besides. 

Claimants can give explicit consent:

  Via their account – clear 
instructions in journal

  Telephone

  In person, with the third party,  
at the Jobcentre

Frank Field, chair of the Work  
and Pensions Select Committee, 
has stated that explicit consent  
is a ‘barrier to justice’. Others may 
argue it protects claimant data 
appropriately.

For many years 
advisers have relied 
on implicit consent 
when contacting 
the DWP on behalf 
of a client. 
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CTC/3207/2016 –  
permanence of separation  
for the purposes of tax credits
Many of us, I’m sure, are familiar with the “living together”  
test for benefits such as Income Support, or Employment  
and Support Allowance.

The test is derived from section 137 
of the Social Security Contributions 
and Benefits Act. A long-standing Act 
of Parliament that’s seen a fair few 
changes since its inception in 1992.

In essence, for benefits like IS, you 
are not a couple if you are not living 
in the same household.

For tax credits, the matter is slightly 
more complicated. The definition for 
these purposes is derived from 
section 3(5A) of the Tax Credits Act, 
2002. An Act that is considerably 
younger than its older brother,  
by about ten years.

For tax credits, you are not a couple  
if you are married to each other  
and “separated in circumstances  
in which the separation is likely to  
be permanent”.

This was the central issue in 
CTC/3207/2016, a case presided  
over by the venerable Judge Jacobs, 
on 27th February 2017.

The facts of the case were these: 
claimant and partner married in 
1993; two kids, son with autism and 
care needs, and a daughter; couple 
separated in 2010 but without 
commencing divorce proceedings.

The first tier tribunal confirmed the 
decision of the decision maker, that 
the claimant was a member of a 
couple as the separation was not 
permanent. It wasn’t permanent for  

a number of reasons. The couple 
maintained a joint bank account,  
(this was because the husband had 
poor budgeting skills); they had a 
joint mortgage, as neither could  
buy the other out; the claimant  
had health problems which she 
received help with from her husband, 
when required; the husband had his 
own address, but it was by no means 
permanent so he used the claimant’s 
address for receiving post;  
no matrimonial proceedings  
had been commenced. 

The claimant then appealed  
to the Upper Tribunal.

Judge Jacobs allowed her appeal, 
and without referring it back to the 
lower courts, remade the decision, 
finding that at no time during the 
relevant period was the claimant a 
member of a couple, so she was able 
to claim tax credits as a single parent.

Jacobs went straight to the point  
and observed that what was not in 
dispute here was that the couple  
had separated and they remained 
separated. The question was whether 
that separation was permanent.  
He found that it was, for the  
following reasons.

Despite the separation, it was 
necessary, given the family’s 
situation, that the couple continue  
to have some involvement with each 
other over family and financial 

matters. While the lack of divorce 
proceedings may indicate that a 
couple haven’t decided what to  
do with the marriage, the longer  
the separation continues, the 
stronger the indication that the 
couple are satisfied with separation 
and will continue to remain so.  
It is wrong to reason that the 
separation cannot be permanent  
just because they remain married.
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‘Two-child’ restriction  
with Universal Credit  
and Child Tax Credit
Changes from 6 April 2017 restrict Universal Credit and 
Child Tax Credit to a maximum of two child elements. 

This change is promoted as placing 
families in receipt of benefit in an 
equivalent position to working  
people, when deciding to increase 
their family. Exceptions apply to  
allow more than two child elements 
in specified circumstances and there 
is protection for those already 
receiving three or more child 
elements at the point of change. 
Equivalent restrictions apply to 
Housing Benefit (see below).  
There is no restriction on the number 
of children taken into account for 
other purposes, for example for a 
disabled child or childcare element, 
for Child Benefit or for the size criteria 
for maximum Housing Benefit. 

The rules for Child Tax Credit  
differ slightly from the rules  
for Universal Credit

Child Tax Credit (CTC)
From 6 April 2017, a maximum  
of two child elements are included 
unless a third or subsequent child is 
born before that date, or an exception 
applies (see below). In addition,  
there is no family element unless  
the claimant(s) is responsible for  
a child born before 6 April 2017.

Universal Credit (UC)
From 6 April 2017, a maximum  
of two child elements are included, 
regardless of the child’s date of birth, 

unless an exception applies.  
During an interim period (see below), 
the rules for Universal Credit are 
aligned to allow an additional 
element for an additional child born 
before 6 April 2017. If you already 
have three or more child elements 
with your Universal Credit on 6 April 
2017, this continues until you have a 
break in claim of six months or more. 
In addition, there is no higher rate 
child element for the eldest child 
unless that child was born before  
6 April 2016.

Interim Period 
This is the period from and including 
6 April 2017 to 31 October 2018 (the 
DWP may decide to extend this). 

  if you have three or more children, 
you will not be able to make a new 
claim for Universal Credit in the 
interim period, and will be directed 
to claim Child Tax Credit instead, 
even if you live in a Universal 
Credit full service area. You will 
also have access to other  
working-age means-tested 
‘legacy’ benefits.

  if you already have an award  
of Universal Credit with two or 
more child elements and become 
responsible for another child born 
on or after 6 April 2017, your 
award will not increase unless  
an exception applies

  if you become responsible  
for an additional child who  
was born before 6 April 2017,  
a further element will be  
included for this child 

Examples
Marcus has three school-age children 
when he is made redundant in May 
2017. Despite living in a Universal 
Credit full service area, Marcus is  
able to make a new claim for Child 
Tax Credit as a single parent. As all 
the children were born before 6 April 
2017, an individual child element is 
included for each. Marcus can also 
claim Housing Benefit for help with 
his rent.

In July 2017, Marcus moves in with  
a new partner, Jill and their new 
baby, Henry. Henry has additional 
care needs and gets Disability Living 
Allowance, middle rate care 
component. Marcus and Jill must 
make a new claim for Child Tax 
Credits. Unless an exception applies, 
their award will not include any 
individual child element in respect  
of Henry, as he was born on or after  
6 April. However, the award will 
include a disabled child element, 
because Henry gets DLA.

Article continues on next page...
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Exceptions 

An element will be awarded in 
respect of a third or subsequent child:

  born as part of a multiple birth, 
other than the first child in a 
multiple birth 

  adopted or placed for adoption 
from local authority care

  who is your responsibility as a 
‘friend or family carer’ e.g. under a 
child arrangement or kinship care 
order, as a guardian, or because 
unable to live with his/her parents 
and would otherwise be at risk of 
being in care

  who is likely to have been 
conceived as a result of  
non-consensual conception and 
you are not living at the same 
address as the alleged perpetrator 
at the time the exception applies 

  for CTC, who is the child of  
a dependent child for whom  
you are responsible

  for UC, who is the child of your 
dependent child and this parent  
is under age 16

Order of children 
To determine whether a child is  
a third or subsequent child for 
Universal Credit:

  each child is assigned a date  
then ordered chronologically  
from earliest to latest

  if a claimant is the (non-adoptive) 
parent of the child, the date is that 
child’s date of birth

  if a claimant is not the natural 
parent or step-parent of the child, 
the date is the date the claimant 
became responsible for the child 

In a case where you give birth to  
a child less than 10 months after 
becoming responsible for a child  
as a family or kinship carer, the 
Department for Work and Pensions 
(DWP) may alter the order of children 

to ensure that the greatest possible 
number is included in the claim.

For Child Tax Credit, an exception may 
apply to a third or subsequent child or 
to a first or second child where you 
subsequently become responsible for 
a new child under adoption or as a 
friend or family carer.

Examples
Sonia receives Universal Credit,  
which includes two child elements.  
In May 2017, she gives birth to twins. 
She becomes entitled to a third child 
element in respect of the second 
child in the multiple birth, so a total 
of three child elements are included. 

Nasim and Sabir have two children, 
born in 2014 and 2016 and receive 
Child Tax Credit. In June 2017,  
they become responsible for Sabir’s 
12-year-old niece, Farrah. A third 
child element is included for Farrah, 
as all the children were born before  
6 April 2017. Note that had they  
been claiming Universal Credit,  
they may have been entitled to a 
third child element, but only if they 
qualify under the friend or family 
carer exception. 

Ryan and Helen receive Universal 
Credit, which includes a child element 
for their first-born child, and another 
child element in respect of Ryan’s 
granddaughter, Emma. They took 
responsibility for Emma in December 
2016, to avoid her being taken into 
local authority care. In August 2017, 
Helen gives birth to another child.  
As this is less than 10 months after 
becoming responsible for Emma,  
the DWP may determine the order  
of children so that Emma is the third 
child, to ensure that the friend or 
family carer exception applies and  
a child element paid in respect of  
all three children.

Michael and Kathleen have two 
children, Sean born November 2015 
and Geraldine, born May 2017.  
They receive Child Tax Credit including 
two child elements. In October 2017,  

they adopt another child, Danny, 
|who was born in 2016. An individual 
child element will be included for 
Danny, as he was born before  
6 April 2017, but this means that the 
maximum two-child limit is exceeded 
in relation to Geraldine who was born 
after that date. The rules allow an 
exception to apply to Geraldine 
because the adoption exception 
would apply in respect of Danny.

Other Changes

Family element with  
Child Tax Credit
From 6 April 2017, the family element 
is not included if the only children 
included in the claim were born on  
or after 6 April 2017.

Higher Universal Credit child 
element for eldest child
From 6 April 2017, the higher rate  
of the child element is only included 
where the eldest child was born 
before this date.

Restrictions for children  
in Housing Benefit
Equivalent changes are made to 
restrict entitlement to a maximum  
of two child allowances for claims 
made from 6 April 2017. The same 
exceptions apply. Where the claimant 
has an award of Child Tax Credit,  
the number of child allowances with 
Housing Benefit is the same as the 
number of child elements with  
Child Tax Credit, including where  
this is a ‘nil award’ due to income. 
The tax credit decision should 
indicate how many child elements 
have been applied in the assessment. 
The local authority may expect you  
to claim Child Tax Credit in order to 
obtain a decision.
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Restoring the Original Aim of 
Personal Independence Payment
Social Security has grabbed a lot of airtime recently –  
it’s been on the radio, the TV, maybe even youtube.  
It’s that time of year: April – when many of the changes  
to the rules (some newsworthy, most not) are brought in.

Usually we get fair warning of these, 
from the spring or autumn budgets, 
and there’s time to scrutinise them, 
formally, or informally. But one that 
took us relatively by surprise was the 
changes to Schedule 1 of the Personal 
Independence Payment Regulations. 
More specifically, these involve the 
daily living activity of managing 
medication or monitoring a health 
condition and the mobility activity  
of planning and following journeys.

Upper Tribunal judges had been 
expanding the application of these 
descriptors to an extent that the 
government never imagined.  
That is hardly surprising. For example,  
Upper Tribunal Judges broadened the 
meaning of “therapy” to include the 
taking of medication and monitoring 
a health condition. Similarly, with  
the mobility activities, psychological 
distress had been allowed as a cause 
for why a claimant couldn’t plan the 
route of a journey, or follow the route 
of an unfamiliar journey without 
another person.

So, on 23rd February 2017,  
Ms Penny Mordaunt, Minister  
of State for Disabled People,  
Health and Work, announced that 
amendments to the regulations 
would be published urgently, to rein 
in these broader interpretations.  

And what’s more, they wouldn’t be 
referred to the Social Security 
Advisory Committee for impartial 
scrutiny until after they had been laid 
before Parliament.

The amending regulations were laid 
before Parliament on the very same 
day. The news came to the attention 
of the BBC two days later.

The SSAC finally got their say in 
mid-March 2017, two weeks before 
the new regulations were to come 
into force. Ms Mordaunt, just a few 
weeks earlier, had stated that it was 
important to “restore the original aim 
of the benefit”. The SSAC’s point was 
quite simple, and cutting: what is  
the point of restoring the original  
aim of the benefit when the 
government and its Department 
weren’t clear about this in the first 
place? A lack of clarity led to the 
expanded meanings given to the 
regulations by Upper Tribunal Judges. 

Ms Mordaunt, a few days later,  
in defense of the unseemly haste 
with which the amendments had 
been put into force, said: 

“We did not consult further 
before amending these 
regulations as the PIP 
assessment criteria were 
consulted on extensively prior 
to their introduction. Having 
carefully considered the 
Committee’s comments, we 
still believe that the decision 
we made was correct and have 
no plans to consult.”
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Personal Independence Payment 
and Temporary Absences Abroad 
– Rapid Re-claim Introduced
For disability benefits such as PIP, there are two temporary absence 
rules that allow retention of the benefit while going abroad.

The first rule allows retention for up 
to 26 weeks where the reason for the 
absence is solely in connection with 
medical treatment for an illness or 
disability that began before leaving 
Great Britain.

The second is a more general rule  
and allows a temporary absence of 
up to 13 weeks, for whatever reason. 
For those who remain out of the UK 
for longer than 13 weeks under this 
rule, benefit ceases after week 13.

The government has introduced  
a new rapid reclaim process for those 
PIP claimants who are absent abroad 
for more than 13 weeks, but less than 
12 months.

This is how it will work.

Claimants returning from abroad 
after week 13 will not need to start  
a new claim from scratch or undergo 
a new face to face assessment.  
They will be able to access their old 
rate of benefit within two weeks of 
making a new claim on their return.

There are some strings attached, of 
course, to take care of certain niceties.

For example, to benefit from the rapid 
reclaim, eligible claimants must have 
been in receipt of PIP prior to their 
absence. They must have been out of 
the country for more than 13 weeks  
but less than 12 months. They must  
not have reached the award review 
date of their previous claim. And their 
needs must not have changed since 
before their absence abroad.

The new procedure is to be  
introduced in two months’ time.



BenefitsBulletin Spring 2017

Welfare Benefits Unit Advice Line 01904 642512
Monday – Thursday, 9am – 5pm | Friday, 9am – 4.30pm

Available to advisers in North Yorkshire and York 
Please do not give this number to members of the public

BenefitsBulletin is compiled by the Welfare Benefits Unit, 17 Priory Street, York YO1 6ET Registered Charity 1164225

11  Advice  Publications  Training

A warm welcome to Jenny Shaw who has joined the 
Welfare Benefits Unit advice team. Jenny has a very 
strong welfare rights background, most recently 
working for York CAB and previously Advice Leeds.

Update to publications 2017-2018
The Government amended Employment and Support 
Allowance regulations on the 24 April 2017 to allow the 
payment of the higher allowance of £73.10 for those age 
16-24 with limited capability for work.

This change affects pages 13, 59 of the Advisers Guide,  
the rates list in the centre pages and the Wallchart.

Suggested amendments:

  Age 16-24  ..............................................................................................................  £57.90

  Age 16-24 main phase (support)  ..........................................  £73.10

Note: Before April 2017, if you were aged 16-24 your basic 
allowance increased when you were in the main phase; 
from April 2017 the basic allowance remains at £57.90 
unless you are in the support group.

Correction to page 95 – Bereavement Allowance:

  After “Full weekly rate:”  
£133.70 should read “£113.70”

  Above “How to claim” delete “except for  
Universal Credit, for which it is ignored”

For any future updates and amendments please  
see our website www.welfare-benefits-unit.org.uk

Extended  
Advice Line hours 
Advisers and anyone working with claimants in  
North Yorkshire and York are able to contact our 
specialist benefits Advice Line (phone and email)  
for support with client queries. The advice line  
hours extended from April:

Advice Line: 01904 642512
Email: advice@welfare-benefits-unit.org.uk
Monday to Thursday, 9am – 5pm
Friday, 9am - 4.30pm

Available to advisers in North Yorkshire and York.  
This service is not available to the public.

Striding out to  
raise awareness 
We were lucky with the weather! The WBU joined in  
the Yorkshire Legal Services Trust walk on 2 May 2017 
– stepping out to raise money to support our services. 
Thanks to all who sponsored us – there’s still time for 
further contributions, just go to: mydonate.bt.com/
fundraisers/welfarebenefitsunityork


