
Subject: Universal Credit: Myths 

 

 

 

Hello All, 
 
Say the words ‘Universal Credit’ to anyone who works in the advice sector and it is highly 
likely that you will get a negative response. Confusion, myths and constant bad press in the 
national media have led to fear amongst claimants and advisers. In this context, it is important 
that we do all that we can to diminish this anxiety and give clear, unopinionated and helpful 
advice.  
 
In response to this issue, London Advice Services Alliance (LASA) have created a Universal 
Credit benefits myth-buster website. This addresses a few of the common ‘myths’ around UC 
and also invites you to respond to some open queries or add myths of your own.  
 
Have a look - https://benefitmythbuster.net/#new-claim 
 
In this mailing, we have highlighted myths that appear to have spread so that you feel better 
armed to tackle queries from your clients. Some of them from the website – and some that 
we’ll add to the website. 
 
My rent won’t be able to be paid straight to my landlord anymore 
Housing costs can still be paid directly to landlords, as an ‘Alternative Payment Arrangement’. 
The DWP has a list of factors that they consider when looking at whether they think this would 
be in the claimant/landlord’s best interest. For more information, see 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_dat
a/file/699232/personal-budgeting-support-and-alternative-payment-arrangements.pdf 
.  
 
Universal Credit will replace all of my benefits 
Universal Credit only replaces Income Support, income-related Employment and Support 
Allowance, income-based Jobseekers Allowance, Housing Benefit, Child Tax Credit and 
Working Tax Credit. There are approximately 38 different benefits (although this is a matter of 
some debate!) that exist in the social security system. The most notable benefits which 
Universal Credit does not replace are Child Benefit, Carer’s Allowance, Disability Living 
Allowance, Personal Independence Payment, and contributory Employment and Support 
Allowance and contribution-based Jobseeker’s Allowance.  
 
Everyone who transfers to UC will be worse off 
There are undoubtedly some groups who will be significantly worse off on Universal Credit, 
and in no way are we trying to gloss over this. However, there are some groups of claimants 
who will be slightly better off on Universal Credit. One group are disabled claimants who are 
in the ESA support group but who do not receive Personal Independence Payment. Have a 
look at our ‘UC – When and Whether to claim’ in the resources section of our website for 
more details.  
  
Any change in my circumstances will mean that I am forced onto UC 
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It is only changes that would require you to make a new claim for one of the benefits that 
Universal Credit is replacing that triggers a claim for Universal Credit - not amend an existing 
one. One common example of a change which would not trigger a claim for Universal Credit 
is moving to a new house within the same local authority area. For more information about 
what triggers a Universal Credit claim, see Newcastle City Council’s ‘What triggers a claim’ 
document in the resources section of our website or available on their site.    
 
If I go from ESA to UC won’t I have to go through another work capability assessment? 
If the reason that you are moving from ESA to UC isn’t related to your ESA claim (e.g. you 
have moved area), then your ESA award, plus any component, should be transferred across 
to your Universal Credit claim from the first assessment period. Unfortunately, we are hearing 
that this is not always what is happening in practice – claimants are being told to send in fit 
notes, that they have to undergo another Work Capability Assessment and that they have to 
meet all work related-requirements responsibilities until the WCA has taken place. This is not 
correct and should be challenged (although bear in mind that the DWP can choose to carry 
out a review of a WCA at any time, but this should not automatically happen on transfer to 
UC).  
 
If I fail a work capability assessment my ESA will end and I will have no choice but to 
claim UC 
Under the legacy benefit system, if you failed your WCA and wanted to challenge this 
decision, you could ask for a mandatory reconsideration, claim JSA and then once the appeal 
had been submitted, switch back to ESA pending appeal. Under Universal Credit, a new claim 
for JSA would trigger a Universal Credit claim and even if your ESA appeal was successful, 
you would stay on Universal Credit. 
 
The way around this (for people that don’t want to have to claim UC, because they will be 
significantly worse off), is to not make a claim for anything between the mandatory 
reconsideration period and the appeal stage. Obviously, this will not be possible for some 
people, if they have no other money to live off during this period. However, for someone that 
may have other sources of income (e.g. PIP, tax credits or Carer’s Allowance for a partner), it 
may be possible for them to manage during this stage until they have submitted their appeal 
and can have their ESA reinstated. This is a complex area, and you would need to talk 
through the prospect of success at appeal. Also, whether they want to take the risk of losing 
out on money in the short term to protect a higher future entitlement.  
 
Please bear in mind that ESA pending appeal cannot be paid for people who have failed to 
attend their WCA and for people who have already had two negative WCA decisions on the 
same health condition.  
 
Tell us more … 
We still want to find out find out about people's experience of claiming Universal Credit so we 
can help make positive changes and ensure that claimants are heard. Please tell your clients 
about our survey  www.surveymonkey.co.uk/r/UCFocus. There is a free prize draw for a £10 
voucher every month. We are also sending out paper copies with freepost envelopes, please 
let us know if you run out. If you don’t receive any, please ask! 
 
 
We hope you find this e-mailing helpful …  
 
Best wishes 

http://www.surveymonkey.co.uk/r/UCFocus


The WBU Advice Team 
 
Amy, Andrew, Jenny, Kat, Kate, and Liz 

 


