
Subject: UC – Changes for claimants in work 

 

 

 

 

Hello All, 
  
April has arrived, which means that several amendments to the Universal Credit 
regulations have now come into force. This email gives some brief detail on the changes 
to how earnings will be assessed for employed and self-employed claimants.  
 
There will be more information on all the changes in our upcoming Spring Bulletin, which 
will be with you in the next few weeks.  
 
Attached to this email is our updated Universal Credit - when and whether to claim 
factsheet which we hope will continue to help you when discussing Universal Credit with 
your clients.  
 
Work Allowances increase 
The work allowances increased (slightly) with the April uprating: 

• £198 lower rate – for those with housing costs 

• £397 higher rate – without housing costs 
These apply to people with limited capability for work or responsible for children. 
 
Surplus Earnings 
The Surplus Earnings rules mean that full service UC claimants whose earnings are high 
enough to end their entitlement to UC may have some of those earnings taken into 
account if they reclaim UC within six months. They will apply to employed and self-
employed claimants. 

The rules will only apply if the excess earnings exceed a specific level: the amount of 
income that would take you off UC plus £2,500. For the following year – a ‘test and learn’ 
period - the limit has been set at a level high enough that we don’t believe many claimants 
will be affected.  
 
Self - Employed losses 
Until now, self-employed claimants have struggled with the way that their income has 
been assessed for UC. UC is calculated on the basis of actual receipts received and 
expenses paid within each monthly assessment period and not over a longer period. This 
means that a claimant who has a large expense (like a tax bill or a big bill for materials) in 
one assessment period would only have this taken into account in that month, when in 
reality its size would depress their annual earnings. The self-employed losses rules 
attempt to make it fairer for self-employed claimants in this situation by allowing them to 
carry forward losses into another assessment period.   
 
Tell us more … 
We still want to find out find out about people's experience of claiming Universal Credit so 
we can help make positive changes and ensure that claimants are heard. Please tell your 
clients about our survey  www.surveymonkey.co.uk/r/UCFocus. There is a free prize draw 
for a £10 voucher every month. We are also sending out paper copies with freepost 
envelopes, please let us know if you run out. If you don’t receive any please ask! 
 

http://www.surveymonkey.co.uk/r/UCFocus


 
We hope you find this e-mailing helpful …  
 
Best wishes 
 
The WBU Advice Team 
 
Amy, Andrew, Jenny, Kat, Kate, and Liz 

 


