
 

Subject: UC – rent increases, temporary housing and UC claimants’ experience of UC 

 

 

 

 

Hello All 
  
We thought we’d pull together a few things about housing at a time of rent increases for 
many tenants. We’ve also attached our interim report about the impact of Universal Credit 
on claimants in the first six months of UC roll-out in York.  
 
Notifying a rent increase in the appropriate monthly assessment period 
Social landlords are working hard to make sure than Universal Credit claimants 
understand their reporting requirements for April rent increases. Unlike the Housing 
Benefit department, the DWP will not accept block notification from social landlords and 
tenants must report the rent increase in their journals – in the relevant monthly 
assessment period. If a tenant notifies in advance, or delays notification, the rent increase 
is unlikely to be applied from the first month of change. 
 
Temporary accommodation 
From 11 April 2018, anyone entering temporary accommodation will claim Housing Benefit 
instead of Universal Credit as currently. This is a positive change for claimants and 
landlords alike. The definition for temporary accommodation relates to the local authority’s 
duty to prevent a person being or becoming homeless and it may be provided by the local 
authority or a social housing provider.  

Any claimant already in temporary accommodation and receiving Universal Credit will 
continue to have housing costs paid through Universal Credit unless they have a change 
in rental amount or service charges. If already in temporary accommodation and making a 
new claim for Universal Credit, their housing costs will be met through Housing Benefit.  

An updated York specified accommodation list is attached – thanks to Martin Bell, CYC, 
for providing this. This may be modified, or a separate list provided, when temporary 
accommodation guidance has been addressed – the guidance has just been issued by the 
government.  

Consultation about the future funding of supported housing closed at the end of January 
2018 and we await the government response. 
 
Private landlords and direct rent payments 
The government has made it easier for private landlords to receive managed payments for 
rent when the tenant owes at least two months’ rent; previously explicit consent was 
needed from the tenant. Tenants can challenge the decision if they do not agree that they 
are in that level of arrears.  

Private tenants who have managed payments of Housing Benefit direct to their landlord 
will be offered this option when they claim Universal Credit. 
 
Housing Benefit run on – and UC 



Universal Credit claimants from the 11 April 2018 will be entitled to a two-week Housing 
Benefit run-on, called a ‘transitional housing payment’, if transitioning to UC. This payment 
will be their Housing Benefit maximum amount – that is, the amount of rent taken into 
account before means-testing. For many claimants this will be the full rent. This 
transitional housing payment will be ignored as income for UC. The measure has been 
introduced to reduce problems with rent arrears when claimants move across to Universal 
Credit.  
 
UC -  impact on claimants 
Thank you to everyone who has encouraged their clients to respond to our Universal 
Credit survey. We’ve pulled together a brief interim report outlining the experience of 
claimants in the first six months of the UC roll-out in York.  

The government has responded to some of the difficulties experienced – improving 
Universal Credit Advances and providing freephone numbers. Feedback clearly 
demonstrated difficulties with the administration of Universal Credit and frustration 
experienced when proving identify, providing evidence and claims closing. We requested 
feedback for the DWP – the comments, often strongly expressed, will be passed on. 
 
Tell us more … 
We still want to find out find out about people's experience of claiming Universal Credit so 
we can help make positive changes and ensure that claimants are heard. Please tell your 
clients about our survey  www.surveymonkey.co.uk/r/UCFocus. There is a free prize draw 
for a £10 voucher every month. We are also sending out paper copies with freepost 
envelopes, please let us know if you run out. If you don’t receive any please ask! 
 
We hope you find this e-mailing helpful …  
 
Best wishes 
 
The WBU Advice Team 
 
Amy, Andrew, Jenny, Kate and Liz 

 

http://www.surveymonkey.co.uk/r/UCFocus

