
 

Subject: UC – Deciding when and whether to claim 

 

 

 

 

Hello All 
  
7-day Universal Credit waiting period abolished 
As announced in the Autumn Budget, the 7-day waiting period will be abolished from 
Wednesday 14 February 2018. This will shorten the time that claimants wait for their first 
payment to one month and one week - tying in with the one month assessment period and 
one week to administer the payment.  

Short-term advances are available for this period (100% of entitlement to be repaid over 
12 months). 

However, this good news does come with a health warning. Most payments received in 
the assessment period will count as income - reducing the amount of UC paid. This 
includes earnings. There is a concern that people leaving work will claim as soon as 
possible only to find that their wages for the previous week or month reduces the amount 
of the first UC payment that they get. Unlike some other benefits the earnings cannot be 
attributed to the period they apply to (ie before the period before UC was claimed). It can 
be worth delaying a claim to avoid this happening. 
 
UC - when and whether to claim 
Our new factsheet is attached to help you consider some of the issues when advising 
someone to claim Universal Credit. We are coming across a number of people who have 
been advised to claim UC by statutory agencies who then find that they are worse off.  

A couple of queries also prompt us to warn that some claimants are drifting off legacy 
benefits, for example by forgetting to send in information after a change of circumstances 
or reducing hours without realising how it impacts on Working Tax Credit. Now is a good 
time to make sure clients are aware of their benefit responsibilities, especially if they could 
be worse off if they lost their legacy benefit entitlement.  
 
Withdrawing a UC claim - is it possible? 
In simple terms, a UC claim will end entitlement to legacy benefits where the basic 
conditions are met, whether or not there is any actual entitlement to payment. This has 
been described as the 'lobster pot' - once in the UC system claimants cannot get out! This 
leads to the question - what is a claim? For example, has a claim been made once 
completed online, or only when identity is verified or the first interview held? At the 
moment this is legally untested; over time Upper Tribunal decisions or guidance may 
clarify the issue. As a result, we are unable to advise what will happen if a claimant tried to 
withdraw a claim. We are aware of a couple of cases in which claimants are trying to 
withdraw a claim; when we know how the DWP respond we’ll provide an update.  
 
UC -  impact on claimants 
We still want to find out find out about people's experience of claiming Universal Credit so 
we can help make positive changes. Please tell your clients about our 
survey  www.surveymonkey.co.uk/r/UCFocus. There is a free prize draw for a £10 

http://www.surveymonkey.co.uk/r/UCFocus


voucher every month. We are also sending out paper copies with freepost envelopes, 
please let us know if you run out. If you don’t receive any please ask! 
 
We hope you find this e-mailing helpful …  
 
Best wishes 
 
The WBU Advice Team 
 
Amy, Andrew, Jenny, Kate and Liz 

 


