
Subject: Universal Credit – Raising issues 

 

 

 

 

Hello All, 
  
As we shared in our email last week, the government have announced measures to 
address the issue of transitional protection for claimants who are severely disabled. This is 
largely in response to judicial review proceedings brought by law firm Leigh Day.  
 
This email highlights the other main legal challenge that is currently taking place regarding 
Universal Credit – to inform you, but also as a call for supporting evidence. As well as 
Leigh Day, other organisations (including CPAG and Harrogate Citizens Advice) provided 
supporting evidence on the issue of transitional protection for severely disabled clients, 
which is likely to have shaped the government’s response. 
  

Monthly Assessment Period inflexibility – payment of wages 
 
We are all aware that claimants who are paid weekly will sometimes be paid five times 
during one monthly assessment period (MAP), and that claimants who get paid fortnightly 
will sometimes be paid three times within one MAP. However, despite Universal Credit 
being assessed on a monthly basis, some claimants who get paid monthly are being paid 
twice within one MAP. This can happen when their payday falls very close to the end of 
their monthly assessment period, and for some reason they get paid early, meaning that 
they receive two wages within one MAP. This happens when a pay day falls on a bank 
holiday or weekend, for example. As it stands, this is not incorrect, because it is the actual 
earnings received in the MAP that count rather than the period that the payment is for.  

This can have a devasting effect on claimants, meaning that not only do they have to live 
on a seriously reduced budget for the month but that they may also lose any relevant work 
allowance or their entitlement to UC completely. For the claimants affected, this problem 
can occur regularly throughout the year, not just as a one-off. Child Poverty Action Group 
(CPAG) have filed a claim to ask for permission for judicial review to challenge this issue. 
CPAG are asking to hear from people who have clients in similar situations. We’ve 
provided one case and they’re looking for more – to contact them and for more details 
please visit http://cpag.org.uk/test-cases.  
 
We will keep you updated with any outcome as this case progresses.  
 

CPAG’s Early Warning System 
 
Just a reminder – CPAG’s EWS gathers information and case studies about the impact of 
welfare reform on children and families. These are analysed and disseminated to inform 
decision makers, service planners and other stakeholders about the impact of benefit 
changes. 
 
http://www.cpag.org.uk/early-warning-system 
 
Cases from our advice line get fed into this system and we know many of you contribute 
also – it’s an opportunity to highlight issues and prompt campaigning action. 
 

http://cpag.org.uk/test-cases
http://www.cpag.org.uk/early-warning-system


York DWP Partnership Manager 
 
Some of you may already be aware, but the Employer and Partnership Manager for the 
York (and Ryedale) Jobcentre area has changed. The contact details are as follows: 
 
jenny.shaw@dwp.gsi.gov.uk 
 
01904 682103 
07741 182651 
 
You can contact the partnership manager if you have a particular case that needs to be 
escalated and normal routes have not been successful.  
 
By the way, this Jenny Shaw is not the Jenny Shaw who works at the WBU – what a 
coincidence!  

 
Tell us more … 
 
We still want to find out find out about people's local experience of claiming Universal 
Credit so we can help make positive changes and ensure that claimants are heard. Please 
tell your clients about our survey  www.surveymonkey.co.uk/r/UCFocus. There is a free 
prize draw for a £10 voucher every month. We are also sending out paper copies with 
freepost envelopes, please let us know if you run out. If you don’t receive any please ask! 
 
We hope you find this e-mailing helpful …  
 
Best wishes 
 
The WBU Advice Team 
 
Amy, Andrew, Jenny, Kat, Kate, and Liz 
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